
Complete Support at Every Stage

Nutech Device Management

Nutech Device Management (NutechDM) is a full-service program that takes the complexity out of managing rugged 
mobile devices, so your team can stay focused on the work that matters most.

From initial deployment through ongoing technical support, repair coordination, and firmware and Android OS updates, 
NutechDM provides comprehensive support throughout the device lifecycle. Regardless of brand, NutechDM can handle 
your wireless hardware for you, lifting the pain and costs associated with maintaining it.



Ready Out of the Box

A successful mobile device deployment begins well before the 
hardware arrives on-site.

With NutechDM, we charge, configure, test, and kit devices for 
your specific operating environment, ensuring they are ready 
for use from day one. Whether your deployment involves new 
devices, existing devices, or a combination of both, NutechDM 
ensures your hardware is properly prepared for your team’s 
needs.

With Nutech handling the setup in advance, your team can put 
the devices right to work with minimal additional effort.

One Number to Call

At every stage of your mobile device’s lifecycle, expert support is only one call away. When an unexpected issue 
threatens to disrupt operations, Nutech’s technical support hotline connects your team directly with experienced 
speciailists who can assess the problem and determine the best path forward.

Using remote device management tools, we can troubleshoot and often resolve issues without the hardware ever 
leaving your facility. This helps minimize downtime and keeps your team focused on the job at hand.

Firmware & Android OS Updates

Cybersecurity threats don’t stop at the desktop. NutechDM helps safeguard your mobile devices by ensuring Android 
OS updates, firmware upgrades, and application patches are deployed consistently and on time. Reduce security risks, 
improve device performance, and maintain compliance with a fully managed mobile device update strategy.

Repairs Made Easy

If your hardware requires repair at any point in its lifecycle, NutechDM makes the process straightforward. With an 
active hardware maintenance contract in place, simply send the affected device to us, and we will coordinate repairs 
with the hardware supplier and handle the service details on your behalf. Once the repair is complete, we return the 
device charged, configured, and ready for use.

While your device is being serviced, NutechDM can provide a temporary replacement through our device loaner pool, 
helping to minimize downtime and keep your team productive.

NutechDM program includes:

•	 Device configuration, testing, and kitting
•	 Technical hotline support
•	 Remote device management
•	 Device repair management
•	 Firmware updates
•	 Maintenance contract management
•	 Access to our device loaner pool
•	 Standard or overnight shipping
•	 Up-to-date improved security


